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To set up an e-mail address, POP E-Mail Account, autoresponder or forwarder, please e-mail your 
request. Those clients with a personal control panel can make a request through the control panel or set 
up e-mail themselves depending on account type. 
 
WEBMAIL 
 
To access webmail, use the following URL: 
 
http://webmail.yourdomain.com (substitute ‘yourdomain.com’ with your domain name) 
 
Username = your e-mail address 
Password = Password set up for this account (given at time of set up) 
 
 
 
 
Set-Up E-Mail on Outlook, (Pictures are guides only. Please read text) 

 
 

 

Go to the following menu:  
Tools --> Accounts ----> Mail -----> Add ----> Mail ----->  

 

 
 
 

 

 

 

 



 

 

Choose a name that will be displayed, e.g. Your Name --  next 
Type in e-mail address e.g. name@yourdomain.com---  next 
POP3 = mail.yourname.com (note no www) 
SMTP = smtp.yourISP.com (e.g. smtp.btopenworld.com)  
 
 

 
 
 
 
 
 
 
 
 
 
Type in account username. Your full e-mail address e.g. name@yourdomain.com 
 
Password: We will supply password once your account has been set up 
 
Click Next ---   then Finish !!!!! 

Then d/click on the new e-mail in the Mail Box of 'Internet Accounts screen' (where you have 
returned to after clicking finish). 

Fill in the General section with your information. Make sure you enter correct name and reply 
address. Then click on the servers tab 

 

 

 

 



 

 

 

 

 
 
Incoming mail server: mail.yourdomain.com 

Outgoing mail SMTP: your ISP's smtp mail server e.g. smtp.blueyonder.co.uk. 

Account name: your full e-mail  

Password:  

 
 


